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l An Act relating to obtdininq records and copies of r~cords from 

2 ban~s. cr~dit unions, savinqs and loan associations, r~qulated 

loan companies, Industrial loan co~panies, and persons who 

Supply consum~r cr~d1t, op~rdtinq In Iowa. 
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Section J. NEW SECTION. ~24.218A PRODUCTION OF RECORDS. 

2 I. A state bank snail provide a reasonabl~ number of 

l copies of any r~cord in tn~ custody of the state ban~, 

4 relatinq to a borrow~r or customer, upon the requ~st of th~ 

~borrower or custom~r, tn~ autnoriz~d aq~nt or trust~e ot the 
6 borrower or customer, or a person wno holds a pow~r of 

7 attorn~y qranted by tne borrower or customer, upon tne payment 
8 of a fe~, within ten business days of the r~quest. Tne state 

9 bank may ~xtend the ti~e for response for on~ additional ten-

10 day period, if the stat~ bank informs the person ma~inq the 

II request, in writinq, of tne need tor tne additional time and 

12 the date by whicn the records or copies will be available. 
13 The superint~ndent shall provide by rule for sanctions tor 

14 noncompliance. 
1~ 2. Th~ f~e tor th~ copyinq service as d~termin~d by tne 
16 state oanK shall not exce~d tne cost of providinq the service, 

17 including labor expended to locate the record and perform the 

18 copyinq, and shall be at a rate usual and customary for 

19 performinq wor~ of a cl~rical nature. The commissioner may 

20 establisn a maximum copyln9 service charqe by rul~. 
71 3. As us~d 1n tnis s~ct ion, "records" includes but is not 

22 limited to statem~nts or account, applications tor credit, 
23 loan documents, mort9ages or otner evidenc~ of indebtedn~ss, 

24 alternative mortqaqes requlated under chapter ~28, letters of 

2~ credit, certificates of d~posit, and d~scriptions ot stock or 

26 other items of value held tor collateral, wh~tn~r in the 

27 possess1on ot tne bank or in tne possession of the borrower. 

28 ''Records" does not include any electronic personal identifi~r 

29 issued to tne borrower or custo~er by the state bank for 
10 access or security purposes. 

31 4. If th~ state banK has possession of an abstract of 

32 title for real estate, th~ abstract shall b~ maintained in a 

33 location from which the abstract can be recalJ~d within ten 

34 business days of a request submitted by a person as provid~d 

3~ in subsection J. 
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Sec. 2. s~ction ~24.1204, Code 2001, is amended by addinq 

2 the followinq new unnumber~d paraqrapn: 

3 NEW UNNUMBERED PARAGRAPH. National banks doi~q bUSiness in 

4 tnis stat~ snail comply w1th tne production ot record~ 

~ r~quir~ments in section ?24.2l8A. 

6 Sec. 3. NEW SECTION. ?33.40 PRODUCTION OF RECORDS. 

7 l. A credit union requlated under tnis chapter and doinq 

8 business in tnis state, includinq a federal credit union, 

9 snail provide a r~asonable numb~r of copies ot any r~cord in 

10 the custody of tne credit union, relatinq to a borrower or 

11 customer, upo~ the request of the borrow~r or custom~r. the 

12 author1z~d aqent or trus~e~ of tne borrower or customer, a 

13 person wno holds a pow~r of attorn~y qranted oy the borrow~c 

14 or customer, oc a person authorized oy a stat~ or federal 

1? court, upon tne payment of a tee, within ten busi~~ss days of 

!6 the request. The credit union may ~xt~nd tn~ time for 

17 response for one additional ten-day period, if tne cred1t 

18 union Informs the person ma~inq th~ request, 1n writ1nq, ot 

19 ~ne need tor tne additional t1me and the date by which the 

20 r~cords or copies w1!l be available. The sup~rintendent shall 

21 prov1de by rule for sanctions for noncompliance. 

22 2. The tee toe the copy1n9 s~rvic~ as determined by th~ 

23 credit union snall not exc~ed the cost of providinq tne 

24 service, inc!udi~q labor expended to locat~ the record and 

2~ perform the copyinq, and shall be at a rate usual and 

26 customary for performing wor~ of a clerical nature. The 

21 co~iss1oner may establish a maximum charge by rule. 

28 3. As used in tnis section, "records'' includes but 1S not 

29 limited to statements of account, applications for cr~dit, 

30 loan documents, ~ortqaqes or other ~vidence of ind~btedness, 

31 alterndtive ~ortgaq~s regulated under chapter ?28, letters of 

32 credit, certificates of deposit, and descript1ons of stoc~ or 

33 other items of valu~ held for collateral, whether in the 

34 possession of the credtt union or in the poss~ss.on of the 
3? oorrower. "Records" does not include a~y electronic personal 

-2-



_____________ .... 
s. F. H. F. 

1 id~ntifier issued to the borro~er or custo~~r by tne credit 
2 union for dCCPSS or s~cu r it y purpos~s. 
3 4. If th~ cr~d it un1on hds possession of an &bstract of 
4 t it 1 ~ tor r~al estate, th~ abst relet sha t I oe ll'aintalned in a 
'> location f r Oil' which th~ aostract can be r ~.>called within ten 
6 busin~ss days ot a r~qu~st suomitted by a person as provid~d 
7 in subs~ction !. 

8 S~c. 4. NEW SECTION. ~34.410 PRODUCTION OF RECORDS. 

9 1. An association doinq busin~ss in this stdt~. including 
10 a federal savings and lo&n &ssociation incorporated und~r th~ 

II Hom~ Own~rs' Loan Act of !933, 12 u.s.c. S 1461-1468, as 
12 dm~nd~d. shall providt.> a reasonabl~ numb~r of copies of any 
13 r~cord in the custody of the dssocidtion, relating to a 

14 borrower or custo~er, upon the r~quest of the borrow~r or 

I'> customer, the authori~~d ag~nt or trustee of the borrower or 

16 customer, a person wno holds a power of dttorney granted by 

17 th~ borrower or customer, or a p~rson c1utnorized by a stat~ or 

18 f~d~rdl court, upon th~ payment of" f~~. witnin ten busin~ss 
19 days of the requ~st. The association ~ay ext~nd th~ time for 
20 r~sponse for on~ additional ten-day period, if tn~ association 

21 informs th~ person makinq tn~ request, in writing, of tn~ n~ed 
22 for tne addit1ondl ti~e and the datt.> by which th~ r~cords or 

23 copies will b~ available. The sup~rlntendent shall provid~ by 

24 rule for sanctions for noncompli&nc~. 

~'> 2. The tee tor th~ copying servic~ as determined by the 

26 association shall not exceed the cost of providing tn~ 
27 service, including labor ~xpended to locate th~ r~cord and 

28 perform th~ copying, and shall be at a rdte usudl dnd 
29 customary for p~rforminq work of a clerical natur~. and the 

30 

3 I 

comll'ission~r may estaolish d maximum charqe by rule. 

3. As us~d in this section, ·records· includ~s but is not 

32 lill'ited to stdte~ents of account. applicdtions tor cr~dit, 

33 loan documents, mortgages or otner ~v1d~nce ot Indebtedness, 

34 alt~rnative ~ortqaqes requldt~d under chapter ?18, letters of 
3~ credit, certificates of d~posit, and d~script1ons ot stock or 
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oth~r itPms of valu~ held for collaterdl, whetra~r in th~ 

2 possession of th~ association or in the poss~ssion of the 

3 borro,..~r. ""Records"' do~s not 1nclude any electronic personal 

4 1dentif1~r 15sued to the borrower 01 custom~r by th~ 

~association tor access or s~curity purposes. 

4. If the association has possess1on of an abstract of 

7 tit!~ for r~al estate, th~ abstract snail oe maintained in a 

8 location from which the abstract can b~ recall~d within ten 

9 business days of a r~quest submitt~d by a p~rson as provid~d 

10 in suosection I. 

II Sec.~. NEW SECTION. ~36.17 PRODUCTION OF RECORDS. 

12 1. A licensee doing business in this stat!' shall provid~ a 

ll rpasonabl~ number of copi~s of any r~cord in thf' custody of 

14 tn~ lic~ns~e. relating to a borrower or customer, upon the 

I~ requ~st ot tne borrow~r or custom~r. the authoriz~d agent or 

16 trust~e of th~ borrower or customer, a person wno nolds a 

17 power of attorney qrant~d by th~ borrower or customer, or a 

18 person authortzed by a state or federal court, upon the 

19 payment of a ~~~. w.tnin ten business days of the request. 

20 The lic~ns~e may Pxt~nd the tim~ tor response for one 

21 addittonal ten-day p~riod, if the license~ informs tne p~rson 

22 ma~inq the request, in writ inq, of the n~~d for the additional 

73 time and th~ date oy wnich tn~ records or copi~s will be 

24 available. Tn~ superint~ndent snall providP by rul~ tor 

2~ sanctions for noncompltance. 

26 2. Th~ fee tor the copying s~rvicf' as determined oy tn~ 

27 lic~ns~~ shall not Pxce~d thf' cost of prov1ding tn~ 5ervice, 

28 including labor ~xp~nded to locate the record and p~rform tn~ 

29 copytng, and snail b~ at a rat~ usual and customary for 

30 perfor~inq worK of a clerical nature, and tn~ commissioner may 

31 establish a maximum charge by rule. 

32 3. As us~d in thiS sect ion, ··r~cords" includ~s but is not 

33 li~it~d to statements of account, applications for credit, 

34 loan docum~nts, mortqaqf's or other ~vidf'nce of ind~otedn~ss, 

3~ alt~rnative mortgages regulated und~r chapter ~78, letters of 
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cr~dit. c~rt1fic~tes ot deposit, and descriptions of stoc~ or 
2 otner items of value n~ld for collateral, wnether in tne 

3 possession of the association or in tn~ possession of tne 
4 borrower. "Records" does not include any electronic person~! 

~ identif 1er 1ssued to the customer by the l1censee for access 

6 or security purposes. 

7 4. If tne licensee has possession of ~n ~Ostract of title 
8 for real esLate, the abstract snail be maint~ined in a 

9 location fro~ which tne abstract can o~ r~called ~ithin ten 

10 business days of a request submitted by a person as provided 
l I in subsection I. 

12 Sec. 6. Section ?36A.23, Code 2001, is a!11ended by <idding 

13 the follo~ing new subsection: 

14 NEW SUBSECTION. 6. lndustr ial loan comp~nies licensed 
I'> under this ch<lpter snail comply ~ith the production of records 
16 requirements 1n sectton '>36.17. 

17 Sec. 7. NEW SECTION. '>37.1111 PRODUCTION OF RECORDS. 
18 !. A person subject to the require~ents of this ch<lpter as 

19 provided in section '>37.6102, sh~ll provide a redsonable 

20 number of copies of any record in the custody of the person, 

21 relating to a particular consumer, upon the request of the 

22 consumer, the authorized <lgent or trustee of the consumer, a 

23 person who holds a power of attorney qranted oy the consumer, 

24 or a person authorized oy a state or federal court, upon the 
2~ payment of a fee, within ten ousiness days of the r~quest. 
26 The person may extend the Lime for response for one ~dditional 

27 ten-day period, if the person informs the person m<lKinq tne 

2B request, in writ inq, of the need for the add it ion<ll time dnd 

29 the date by wnicn the records or copies will be dV~il~ble. 

30 Tne ~dministrator shall provide by rule for s<lnctions for 

31 nonco~pliance. 

32 2. The fee for the copying servtce as determined by the 
33 person snail not exceed the cost of providing the serv1ce, 

34 including labor expended to locate the record and perform the 

3'> copying, and snail b~ at a rate usual and customary for 
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l p~rforming wor~ of a cl~rical natur~. and th~ ad~inistrator 

2 ~ay ~stabi\S~ a maximum charq~ by rul~. 

3 3. As use-d in this Sf'Ct ion, ''rf'cords" include-s but IS not 

4 limite-d to statf'm~nts of account, applications for cre-dit, 

S Je-as~s, consum~r rf'ntal purchasE' agrf'~mf'nts, loan docurof'nts. 

6 ~ortqageos or oth~r evidf'ncf' of indf'btedneoss, re>tdll 

7 installm~nt sdlf' conuacts, leottf'rs ot cre-dit, Cf'rtlficat~s of 

8 d~posit, and d~scr1ptions of stock or oth~r it~ms of valu~ 

9 ht>ld for collat~ral, wn~theor 1n tnl' poss~ssion ot th~ pf'rson 

10 or in th~ poss~ss1on at thl' consum~r or p~rson subj~ct to this 

II chapte-r. ''Rt>cords" does not includ~ any ~l~ccronic p~rsonal 

12 id~ntifi~r issu~d to th~ consumt>r by thl' pf'rson for acc~ss or 

13 s~curity purposf's. 

14 4. It Lh~ p~rson has possession ot an aostract of titlE' 

IS tor r~dl f'Stdtf', th~ c!bstract shall bl' maintainl'd in a 

16 location froro which th~ abstrdct can be- reocdlled ~1tnin ten 

17 busine-ss ddys of a rf'quest submittf'd as prov1deod in subs~ction 

18 1. 

I 9 EXPLANATION 

20 Tnis bill md~es changes that r~quirf' ban~s, cr~dit unions, 

21 savinqs and lodn associations, regulated loan compani~s, 

22 industridl loan co~pani~s, and p~rsons who supply consu~l'r 

23 credit to produce copies of records r~ldted to a borrower, 

24 custo~eor, or consumf'r, or certain pl'rsons on b~nalf ot th~ 

2'> bor rowl'r, custoll'~r, or cons'll'lf'r, witnin 10 Ousin~ss days ot a 

26 requ~st. ThE' ban~s. credit unions, savings and loan 

27 associations, r~gulat~d loan companif's, industrial loan 

28 co~panies, and persons who supply consume-r crf'dit may ~xt~nd 

29 th~ t ~~~ tor r~spons~ for on~:> additional 10-day pf'r iod, it the-

30 pl'rson informs the person ll'a~inq the request, in wr1t1ng, of 

31 the need tor the additional timl' and the datE' by which th~ 

32 r~cords or copies will be availaol~. The administrator snail 

33 providE' by rule for sanct 1ons for noncompliance. 

34 The banks, cred1t ~nions, savings and loan associdtions, 

3~ re-gulated lodn co111panies, industrial loan compani~s, and 
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I persons who supply consum~r crpdit may charge a fee for the 

2 copying serv1cP tnat shall not exceed the cost of providing 

3 the service, including labor expended to locate the record and 

4 perform the copying. The fee shall be at a ratP usual and 

~ customary for performing wor~ of a clerical nature, and the 
6 commissioner of ban~inq ~ay Pstablish a maximu~ charge by 

7 rule. 

8 The bill defines "records" as statements of account, 
9 applications for cr~dit, loan docu~ents, mortgages or othPr 

10 evidence of indebtedn~ss, alternative mortgages regulated by 

II Code chapter ~28, lett~rs of credit, certificatPs of deposit, 

12 consumer rental purchase agreements, retai I installment sales 
13 contracts, and d~scriptions of stoc~ or other items of value 
14 held for collateral. However, "rPcords" does not include any 

I~ electronic personal identifier issued to tne customer for 

16 access or security purposes. 
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