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605—10.8 (34A) Emergency communications service surcharge.

10.8(1) The E911 program manager shall adopt a monthly surcharge of up to 65 cents to be
imposed on each wireless communications service number provided in this state. The amount of
wireless surcharge to be collected may be adjusted once yearly, but in no case shall the surcharge
exceed 65 cents per month, per customer service number. The surcharge shall not be imposed on
wire-line-based communications or prepaid wireless telecommunications service.

10.8(2) The amount of wireless surcharge to be collected during a fiscal year shall be determined by
the administrator’s best estimation of enhanced wireless 911 costs for the ensuing fiscal year. The E911
program manager shall base the estimated cost on information provided by the E911 communications
council, wireless service providers, vendors, public safety agencies, joint E911 service boards and
any other appropriate parties or agencies involved in the provision or operation of enhanced wireless
911 service. The E911 communications council shall also provide a recommended monthly wireless
surcharge for the ensuing fiscal year.

10.8(3) The E911 program manager shall order the imposition of surcharge uniformly on a statewide
basis and simultaneously on all communications service numbers by giving at least 60 days’ prior notice
to wireless carriers to impose a monthly surcharge as part of their periodic billings. The 60-day notice
to wireless carriers shall also apply when making an adjustment in the wireless surcharge rate.

10.8(4) The wireless surcharge shall be 65 cents per month, per customer service number until
changed by rule.

10.8(5) The communications service provider shall list the surcharge as a separate line item on
the customer’s billing indicating that the surcharge is for E911 emergency telephone service. The
communications service provider is entitled to retain 1 percent of any wireless surcharge collected as a
fee for collecting the surcharge as part of the subscriber’s periodic billing. The wireless E911 surcharge
is not subject to sales or use tax.

10.8(6) Surcharge funds shall be remitted on a calendar quarter basis by the close of business on the
twentieth day following the end of the quarter with a remittance form as prescribed by the E911 program
manager. Providers shall issue their checks or warrants to the Treasurer, State of lowa, and remit to
the E911 Program Manager, Homeland Security and Emergency Management Division, 7105 NW 70th
Avenue, Camp Dodge, Bldg. W-4, Johnston, lowa 50131.
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