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61—10.5(537,17A) Complaints. Complaints of alleged violations of any provision of the Iowa
consumer credit code may be made to the office of the consumer credit code administrator either orally
or in writing and need not be in any particular form. However, the consumer credit code administrator
may, as a matter of discretion, require a complainant to submit information on a form prescribed by the
consumer credit code administrator if it appears that the complaint involves significant factual detail
or if the consumer credit code administrator determines for any other reason that a formal complaint
would aid the consumer credit code administrator in handling the complaint. The consumer credit code
administrator may dispose of a complaint by correspondence or other informal communication.

Complaints concerning supervised financial organizations. If the consumer credit code administrator
receives a complaint concerning a supervised financial organization or supervised loan licensee, the
administrator shall, pursuant to lowa Code section 537.6105(2), inform the agency having supervisory
authority over that person or organization.



